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Firmware Update Notes

Thank you for your support to Graphtec users always.

We would like to inform you of the firmware update note for the FCX4000 Series V3.70.
This firmware file is now available to download at the following URL of our website.

URL: http://www.graphteccorp.com/support/software/cuttingplotters.html
Firmware file : FCX4000 UPDATE_V370E.zip
Firmware release notes: FCX2000 FRN370.pdf

This firmware file is also available for download from GRAPHTEC Global Service Portal (see link below).
URL: Firmware for the FCX4000 series — GRAPHTEC Global Service Portal

®  Fixed problem
1. Fixed a problem where the system responded slowly while waiting for ENTER key input after an error
occurred during the “EXCHANGE TEST” in the TOOL EXCHANG ADJ.

® Added.
1. Added the “MACHINE INFORMATION” to the “TEST” menu checking operation log data (EU Data Act
compliance).
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Sincerely regards,

Technical Support Division
Graphtec Corp.
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